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ObLUU YC/IOBUA

MnawaHe 1 faHHM 33 NAalWaHe
JaHHun Ha 6aHKaTa

MNpuemame Visa n Mastercard nnawiaHma. XoTenbT He CbXpaHABa AaHHW 33 KapTaTa, BCUYKM AaHHW 33 KapTaTa ce
BbBEXAaT Ha naatdopmarta Uan CTpaHuLaTa 3a naawaHe Ha ObegmHeHa bbarapcka baHka / OBB /

MeToau Ha nnawiaHe

o O6wu ycnhosus

0O6uwum ycnosua Ha xoTen ,,An6a” 4* k.k. ChbHues 6par / dmpma ,Em Cu Nusect” EOOL /

C U3BBbPLUBAHETO HA OHMAMNH pe3epBauusa Bue npuemarte npasunaTa Ha xoten ,,Anb6a” 4* k.K. ChbHuYeB bpsr 3a
CPOKOBE, aHYy/InPaHe, HEYCTOMKN U T.H., @ UMEHHO:

1. LleHu 1 nnawaHma

Bcuukn ueHu B yebcaita Ha xoten ,,Anba” 4* k.K. ChbHYeB 6pAr ca B 6b1rapcku eBa, Ha YOBEK Ha AieH M ca C
BKAtoYeHo JAC, TypucTMyecka Takca U TaKkca 3acTpaxoBKa.

AKo Ha yebcaiiTa MMa LeHW B ApYyrv BaNyTH, OCBEH B 6b/Irapcku NeBa, Te ca camo 3a nHGopmaums.

PasnnawaHeTo moe Aa ce oCbLLLeCTBU NO 3 pas/IMYHU HaYUHa:

1. To eneKkTpoOHeH NbT C AebUTHA AN KpeanUTHA KapTa
HauuH Ha nnawaHe — upes Pay By Link ( BupTtyaneH NOC) nocpeactsom aebutHa /KpeantHa Kapra.
Buaose KapTtu, Kouto ce npuemart - Visa, Mastercard.

CurypHoOCTTa Ha nnalLaHuATa ce ocbliecTaABa Ypes cuctemute Verified by VISA n MasterCard SecurCode.
He cbxpaHsaBame AaHHM 3a BaHKOBM KapTW, M3Mo/i3BaHe 3a nialwaHe Ypes Pay By Link.
OT rneaHa TOYKa Ha CUTYPHOCT, MAaKCMMaIHATa Cyma 3a naawaHe ¢ kapta e 10 000 nesa.
2. Ypes baHKkoB TpaHchep
MnawaHeTo Ha onpeaeseHaTa cyma TpsbBa Aa Ce U3BbPLLUM Hal-KbCHO B MOCOYEHMUSA C/ied, pe3epBUPAHETO CPOK.

3. B 6poit nau c aebuTHa UAM KpeauTHa KapTa Ha peuenumaTa Ha xoten ,,Anba” 4* Kk.k. CnbHueBs 6par /
dupma ,Em Cu UHBect” EOOL /

2. BawaTa KOHpUAEHLMANHOCT € BaXHa 3a Hac

Xoten ,,An6a” K.K. ChbHues 6psar / pupma ,,Em Cu MHBect” EOO/, / NO HMKAKbB HauMH HAMA Aa pa3Kkpue,
ny6nKyBa, NpogaBa Wau TbPrysa C BallUTe IMYHU AaHHU U UHDOPMaLUA. B eKCTpemMHM ciydan Hue moXem Aa
pa3KpueMm BaluaTa iMyHa MHPopmauma Ha TPeTn Anua 3a:

° M3nbaHeHMe Ha BCAKA c1:.p,e6Ha 3anosen Uunun gpyro ropngnyvyecko 3aabixKeHne nan Ha AbpKaBHUA OpraH
WUIN KOraTo AaHHUTE ce c1:6v1paT OT NPaBUTENICTBOTO UIN OT NpaBonpwuaaralinTe opraHu;
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. OcurypsasaHe Ha Cna3BaHeTo MW MPMAAraHeTo Ha HalWTe YC10BMUA 3a MOA3BAHE U BCUYKM ApYrU
crnopasymeHus;
. 3almTa Ha NpaBa BbpXy HallaTa cobctBeHOCT. TOBa MOXe [ BK/1tOUYBa cnoaenaHe Ha MHPopmaLma ¢

OPYrM KOMNAHUM U OpraHM3aLmnm ¢ Len 3almTa oT M3SMaMn U HamansaBaHe Ha KpeaAUTHUA PUCK.
3. [lokymeHT 3a nnawaHe

Mpwu ycnewHa TpaH3aKuMA, Ha eKpaH ce BU3yanusmnpa AOKYMEHT, KOMTO cieaBa Aa pa3neyataTte W 3anassaTe 3a
nocneagatla MHbopmaLms.

4. MNoTBbprKAEHME Ha pe3epBauma
4.1. OHNnaiH pesepBaLma Ce CYMTa 3a NOTBBbPAEHA C/e 3an/allaHeTo 1 BbB dopmara 3a naalaHe Ha baHKaTa.

4.2. PesepBaumaTa ce nasm go 18.00 yaca B AeHA Ha NPUCTUraHeTo. B cayyald Ha 3aKbCHEHME UM HEMPUCTUTAHE,
mons HGopmUpaTe HU NpeaBapuUTENHo.

AHynMpaHe Ha pe3epBauna n Bb3CtTaHOBABaAHE Ha CyMU

5.1 Npu aHyAnpaHe Ha NaaTeHa pe3epBaLma B CPOK A0 14 (YeTUpUHAZeCeT ) KaeH4apHU AHW Npeay AaTaTa Ha
npuUcTUraHe, 3anJateHarta oT Bac cyma ce Bb3cTaHOBABA Hanb/HO. [pu aHyMpaHe Ha N1aTeHa pe3epBauna B CPOK
No-KpaTbK OT 14 KaneHAapHW OHW Npeau AaTaTa Ha npucturade, xoren ,Anba” K.k. ChbHues 6psar / dupma ,,Em Cu
MuBecT” EOOL / 3aabprka 100% (CTO NpoueHTa) OT CTOMHOCTTa Ha M3BbPLUEHOTO N/IaLLaHe KaTo HeYCTOMKa.

5.2 MnateHnTe cymun npes BUPTyasieH NOCT TEPMUHAN Ce Bb3CTaHOBABAT MO KapTaTa, C KOATO € HanpaBeHo
naawaHeTo.

MpaBuna 3a oHNAH pe3epBUpaHe
CITOPA3YMEHMUE C NOTPEBUTEJIA
Mpunoxkuma ot 01.07.2021 .
OcHoBHU pa3nopeabu 3a OHNAMH pe3epBaLLMaA Ha cTau M ycnyrn B MACTOTO 3a HacTaHABaHe.
O6nacT Ha npunoxeHue

Te3n 061WM ycnoBUsA ca BaAUAHM 3a MHAUBUAYAHA pe3epBaLMaA Ha CTam U ycayrn B MACTOTO 3a HacTaHABaHe OT
KNneHTn, nanonssawm Travelline: Booking Engine.

Pe3sepBauus

a) BaweTo peleHne ga HanpasuTe pesepBaLma ce usnpawa npu Bawe nonckBaHe go MACTOTO 33 HAacTaHsABaHe
ABTOMATUYHO.

6) NMocpeaHuyeckmn ycayru, npegoctasenun oT Travelline. Ha KnneHtute ca 6e3nnatHu. NMopaam ToBa e 3abpaHeHa
npenpoaaxkba Ha cTaunTe, pesepsupaHu upes Travelline: Booking Engine. CbLLo TaKa e 3abpaHeHo npeoTaaBaHe
Ha CTauTe Ha TPEeTU /IMLLA Ha NO-BMCOKM LLEHU, OTKOIKOTO ca onpeaeneHn B Travelline: Booking Engine.


mailto:info@alba-hotel.com
mailto:reservations@alba-hotel.com
http://www.alba-hotel.com/
http://www.facebook.com/HotelAlbaSunnyBeach

ALBA

CnopasymeHUeTo U NNawaHmaATa

a) loroBopeHOCTTa 3a YCYIN MeXKAY KNMEeHTa U n3bpaHOTO MACTO 32 HaCTaHABAHE Ce CYMTa 3a onpesaesieHo no
Bpeme Ha

npoueaypa 3a pesepsauun. BcMuKM onnakBaHMA M 3a4b/IKEHMA, CBbP3aHM C YCAYrUTe, Ce OTHACAT Camo A0
KNMEHT, KOWTO € HanpasBuA pe3epBaLmaTa U MACTO 32 HacTaHABaHEe M36PAHOTO OT TO3U K/AUEHT.

Ob6paboTeHaTa pesepBaLma MOXKe Aa 6bae naaTeHa No HAKOM OT MeToauTe, NpeanoxkeHun ot Travelline: Booking
Engine. Mons, o6bpHeTe BHUMaHUE, Ye MACTOTO 3@ HAaCTaHABAHE MOXKe Ja NPOMEHS HaYMHUTE Ha NallaHe B
dopmaTa 3a OHNaNH pe3epBaLymu.

¢ C nomoLuTa Ha BaHKOBa KapTa UKW eNIeKTPOHHU Napu, M3nonssawm Internet-acquiring system, KAIMEHTBLT MoOXKe
03 3anNaTuv LleHaTa Ha MbpBaTa HOLLYBKA B MACTOTO 3a HAaCTaHABAHE MM BCAKA Apyra Cyma, MoCco4YeHa OT MACTOTO
3a HacTtaHsBaHe B Travelline: Booking Engine. MNnawaHeTo ce npeaxokaa B 3alMTeH Npo3opel, Ha naaTexKHaTta
cucTema. AKo No Bpeme Ha pesepBaumATa Bue naatnte 4acTMYHO 3a pesepsBaLma, MOASA, UMalTe npeasua, ve
OCTaHa/IaTa YacT OT CymaTa ce 3ansala npu NpUCcTUraHe B MACTOTO 3a HaCTaHABaHe.

¢ C HauMHa Ha nnauwaHe "KpeanTHa KapTa (rapaHuus)" Bue sbBexaate MHopmaLmaTa 3a KpeauTHaTa CU KapTa B
CbOTBETHUTE NoJieTa Ha popmaTa 3a pesepsaumm. Tasm MHGopmaLms ce Npesasa Ha M36PaHOTO MACTO 3a
HacTaHABaHe Ype3 CUTYPHU KOMYHUKALMKN Ha 3aLLMUTEH CbPBbBP, 33 Aa Ce rapaHTupa BaweTto pesepBupaHe.
CamoTO MACTO 3a HaCTaHABaHe B3MMA PeLleHWe Aa YADPKU UM 3aKNH0UM Ta3n cyma napum oT Bawata KpeguTtHa
KapTa, KOATO € eKBMBAJIEHTHA Ha pa3mepa Ha NopbYKaTa. AKO MACTOTO 33 HACTAHABAHE He MOXKe [a U3BBPLUM
HeobxoaMmuKTe TpaH3aKuMK Ha BalaTa KapTa, 3a Aa rapaHTupa pesepBauma Bu, BawaTta pesepBaumna moxe aa
6bae aHyMpaHa OT MACTOTO 3a HacTaHaABaHe. Mons, yBepeTe ce, Ye CPOKBbT Ha BaIMAHOCT Ha KpeauTHaTa Bu
KapTa He e U3TeKDb/l, U BalaTa cmeTKa MMa AOCTaTbYyHO CPeacTBa, 3a Aa NAATK 3a NOPbYKaTa.

¢ C nomoLuTa Ha 6e3kacoBu TpaH3akummn 100% oT pesepBupaHUTe ycayrn Tpabsa ga 6baaT 3annateHu
npeaBapuTenHo. HAKOM mecTa 3a HacTaHABaHe MOraT 4a ONpeaenAT pas/MyHM pa3mepun Ha NnpegnaallaHeTo.
PasmepbT Ha NpegnnallaHeTo We 6bae 06sBEH NO BpemMe Ha npoueaypaTta no pesepsauns. beskacosute
TPaH3aKLUMK ca AOCTbMHM 33 lopuAnYeckute n pusmnyeckute amua. MnawaHeto Tpabsa aa 6bae HanpasBeHo B
pamKuTe Ha 3 OHW cnepf akTa 3a pesepBauma. Hakom mecTa 3a HacTaHABaHe moraT Aa OrpaHu4YaT pesepsBaumaTa Ha
TEXHUTE yCayru ¢ 6e3KacoBM NAaLLAHNA HAKOM AHW Npeam gaTtaTa Ha npucturaHe (06MKHOBEHO A0 5 AHM).

¢ Pe3epBaumATa MoKe Aa 6bae naaTeHa oT KAMeHTa B 6poit Npu NPUCTUIaHETO MY B MACTOTO 33 HAaCTaHABaHe (ako
MACTOTO 3a HacTaHABaHe NpeA/ara TO3W HauyMH Ha nJalwaHe).

® BHMMaHuMe! MAcToTO 33 HacTaHABaHe MMa NPaBo A3 onpesensa HeBb3CTaHOBMMW HEBB3CTAHOBUMM Tapudu. Mpu
YCNOBMATA HA TAaKMBA TaKCK, KOUTO He Ce Bb3CTaHOBABAT, MbPBOHAYA/IHOTO MAaLLaHe (MbJIHO AW YAacTUYHO) He ce
BPDbLLLA B C/y4ail Ha aHY/IMpPaHe Ha pe3epBaLMA AN HENPUCTUTAHE Ha KAneHTa. MACTOTO 3a HacTaHABAHETO A
TaKCyBa KaToO HaKa3aTesiHa CaHKuMA. Mons, npoyeTeTe BHMMATEIHO YCNOBUATA Ha BCAKA cneumanHa odepra,
npegu ga HanpaswuTe U 3aBbpLUUTE pe3epBaLmATa C1 40 Kpas.

6) PesepBaumATa Ha CTaum ce ypexaa AMPEKTHO NO BpeMe Ha pe3epBaLMOHHATA npoueaypa. MoTBbpKAEHMETO Ha
pesepBaumaTa (BaydepbT) Le Ce NoaABM BegHara c/ef 3aBbpluBaHe Ha pesepBaumaTa. CUAHO npenopbyBamMe 4a
oTneyaTtaTe U 3aMasuTe NOTBBLPKAEHNETO Ha pe3epBauuaTa. CbLLo TaKa, TO3M Bay4yep Wwe 6bae n3npaTeH Ha
NMOCOYEHUAT OT K/IMEHTA MMEIN aZpec No BpeMe Ha npoLeaypaTta no pesepsauua. Ho nopagm TexHn4eckuTe
npu4nHKn Travelline. HAMA Bb3MOXKHOCT 43 NPOBEPM MapLIPyTa Ha AOCTABKA Ha NOTBbPXKAEHMETO HA
pe3epBaumATa Ypes eNeKTPoHHaTa nowa. Ho Bce nak pesepBauusaTa He rybu cBoATa BaAIMAHOCT.

MNpomaHa Ha pe3sepBayma
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Travelline: Booking Engine ¢yHKLMOHaNHO Bu no3BonsBa Aa npaBuTe NPOMEHM B AaTaTa Ha NPUCTUTAHE UK
3aMWHaBaHe, AaHHW 32 KOHTAKT Ha rocTa, KOMEHTapu Ha rocTUTe No pesepsaLmaTa, TUMN CTas BbB BeYe n3ganeHa u
NoTBbPAEHA pe3epBaLMa CaMo NPW HAYMH Ha NaalLaHe NpPU HacTaHABaHe. TpAabBa Aa HanpasuTe NPOMEHM B Tasn
nHbopmauma B pesepsaumsaTa B1 ¢ nnawaHe npy HacTaHABaAHE CaMO Ype3 CMCTeMATa 3a OHJIANH pe3epBaumm
Travelline, n3non3BankM MHKA, NOCOYEH B NOTBbPXKAEHMETO Ha pe3epBaumATa, U3npaTeHo ao Bac no
e/1eKTPOoHHaTa nowa.

Mons, o6bpHeTe cneunanHo BHUMaHWUE, Ye HEe MOXKETe Aa NPOMEHATE ropernocoyeHmTe pesepBaLMoOHHM AaHHU
npu Apyrv HaYMHU Ha NAalaHe, KakTo 1 ApyruTe NpOMeEHU BbB Beye n3ganeHata u noTBbpaeHa pesepsauums,
BK/IIOYMTEJHO pe3epBaumATa Npu NIaLLAHETO NPW HacTaHABaHe.

Monsa, npoBepeTe NpaBuaaTa 3a aHy/IMpaHe Ha MACTOTO 33 HAacTaHABAHe, KOraTo aHy/iMparte BawaTa pesepBauya
W NpaBuTe HOBA Ype3 cucTemaTa 3a OHNalH pesepsaumm Travelline.

AHynupaHe Ha pesepBauusa

a) 3a Aa ce usberHaT HeOpPa3yMeHUsA, aHYIMPaAHETO Ha pe3epBauus TpabBa BMHArK Aa ce M3BbpLLUBA Ypes
TravellLine: Booking Engine. ToBa e U3K/HOUYMTEJIHO BaXKHO TaKa, Ye YBEAOM/IEHMETO 33 aHY/IMPAHETO Ha
pesepBaLma Aa ce A0CTaBMU A0 MACTOTO 33 HaCTaHABaHe HaBpeme. AHY/IMPaHETO Ha pe3epBaLLna MOXKe aa ce
M3BbPLIM camo ypes Travelline: Booking Engine, KaTo ce n3n0/13Ba IMHKA 3@ aHy/IMPaHe M NapoaaTta, NOCOYEHU B
NOTBBPXKAEHNETO HA pe3epBaLua, N3NpaTeHo A0 Bac no eneKkTpoHHaTa Nolla No Bpeme Ha pe3epBaLnoHHaTa
npoueaypa. Korato ce aHynAnpa pesepBaumaATa KAMEHTHT N0yvYaBa AHYAIMPaAHETO Ha pe3epBaunAaTa. AKO He
MOXKeTe Aa M3M0/13BaTe IMHKA 33 aHy/IMpaHe M Napona, MoAs, cebprKeTe ce ¢ OTaena 3a pesepBauum Ha
M36paHOTO MACTO 33 HacTaHABaHe

6) AKo M3N0N3BaTE e/1eKTPOHHNA HaYMH Ha NnalLaHe ¢ BawaTa 6aHKOBa KapTa UK eIeKTPOHHM Napu, Korato
aHy/MpaTe pe3epBaLUaTa CY B CPOK, NapuTe Le 6baaT n3npateHu obpaTHo A0 6aHKOBATa KapTa UM eIeKTPOHEH
noptdeiin, c Koa(n)To e 6un(a) nsnonseaH(a) no Bpeme Ha pesepBaLMOHHaTa NpoLeaypa 3a okono 45 paboTHu
AHW OT MOMEHTa, B KOMTO CMe NOyYnIM aHY/IMPAHETO Ha pe3epBaumATa. BpemeTo mexay BpbLLaHETo U
noJlyyaBaHEeTO Ha NapuTe OT KAMEHTA 3aBMCK OT BbTPELWHMUTE 6aHKOBM NpoLLeAypPU M BbTPELIHMTE NpoLeaypu Ha
NAaTeXHUTE CUCTEMMU.

B) AKO M3non3BaTe HauMHa Ha nnawaHe "KpeauTHa KapTa (rapaHuua)" 1 aHynnpaTe oTMeHsiemMa pesepBaumaTa cu
HaBpeme, pa3mepbT Ha NapuUTe, YAbPMKaHW OT BallaTa KpeaAuTHa KapTa, e 6be Bb3CTaHOBEHU OT MACTOTO 3a
HacTaHsABaHe. AKO aHy/IMpaTe pesepBaumaTa Cu, NpenopbyBame Bu Aa ce CBbpKETE C MACTOTO 3a HACcTaHABaHe, 3a
[a paspelwmnTe BbNpoca no yaobeH HauuH.

I') AKO M3n0n3BaTe OTNOXKEHO NallaHe, 3a Aa NaaTMTe pe3epBauuATa CU U aHyInpaTe pesepsaumaATa Cu,
nnaTtexXHata CUCTtema, KOATO NpeaocCtaBA YCNYyrm 3a OpraHM3npaHe Ha OT/I0XKEHO NallaHe, BPpblla CymaTa, KOATO
cte nnatmaun. Cnep KaTto dHy/1MpaTe pe3epBaulnaTa, MEHNOXKDbPDBT Ha N1aTeXHATa CUCTEMaA LE Ce CBbpXKe C Bac.
MapuTe we 8u 6'b,Cl,aT BbpHATK NO HAa4YNHa, NO KOWTO MUCKaTe KaTo ce npucnagHe KOMMCUOHATA Ha N1aTeXHaTa
cncrema.

ﬂ,) B cnyqaﬁ Ha KbCHO aHy/IMpaHe Ha pe3epBauna Nan HeNnpuUCTuUraHe Ha rocta, MACTOTO 3a HAaCTaHABaAHE MOXe Aa
NPUNOXKN HaKa3aTe/IHa CaHKLUMA Ha K/IMEHTAa.
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MpaBunaaTta 3a KbCHO aHyMPaHe U TOYHUTE YCAOBUA M HaKa3aTeHUTE CaHKLMM Ce M3MPaLLaT OT BCAKO MACTO 3a
HacTaHABaHe MHAMBKMAYanHo. Mo BpemMe Ha npoueaypaTa 3a pe3epBauus, Mos, NpoyeTeTe YCA0BUATA Ha
pesepBauMATa, NpasuaaTa 3a cneumnanHmTe odbepTn, KaKTo U YCI0BUATA 3a KbCHaTa aHyaLUma, KOMTO Ca NMOCOYEHM
Ha yeb cTpaHMLaTa Ha MACTOTO 3a HacTaHABaHe, BbB popmara 3a pe3epBaLun 1 BbB Bayyepa.

B cnyyait Ha paHHO (NpeAcpoYHO) HanyCKaHe Ha KAMEeHTa, MACTOTO 3a HacTaHABaHe MOMKe [a NoAaae OnakBaHus
[0 K/IMeHTa 3a NPUYNHEHUTE 3ary6bu.

UHPopmaumaTa OTHOCHO MACTOTO 33 HaCTaHABaHe

MexayHapoaHaTa KnacuduKaumsa Ha MecTaTa 3a HacTaHABaHe ¢ pa3anyeH 6poil 38e34M 0TpassnBa HUBOTO Ha
yc/ayrata Ha MACTOTO 3a HacTaHABaHe. Ta3n MHGOpPMaLMA He e 3HauMma. [JonbaHMUTeNHATa MHGOpMaLMA 33
MSACTOTO 33 HaCTaHABAHE U TAXHOTO OMNMCaHWe ce NPeaoCcTaBs OT MACTOTO 3a HacTaHsBaHe. Travelline He oTroBaps
3a ycnoBuATa 3a NpocseaaBaHe Ha TOYHOCTTA M 3@ HACNeACTBOTO Ha TakaBa MHboOpMaLmA.

LileHaTa Ha cTanTe un ycayrute B MACTOTO 33 HacTaHABaHe

a) Bcuuku uenn, onpegenern B Travelline: Booking Engine ce npeacTaBaT OT MACTOTO 3@ HaCTaHABAHe U ca
Ba/INAHM 33 BCAKAKbB BUA pe3epBaLLMn, HanpaBeHW Ypes OHNANH pe3epBaLMoHHaTa cuctema Travelline.

6) PesepBauuaTa Ha cTan ce 06paboTBa Ha LieHW, BaAnAHW 3a Nepuoaa Ha npeanoaaraemoTo Bpeme Ha NpecTon B
MACTOTO 3a HacTaHABaHe. o Bpeme Ha pe3epBaLMOHHATa NpoLeaypa cneunasHmTe LLeHOBU NPesoKeHNs,
onpeneneHun oT MACTOTO 3a HacTaHABaHeT B Travelline: Booking Engine ce npuaarat asTomatuyHo. MscToTo 3a
HacTaHABaHe rapaHTUpa, Ye onpeaeneHaTta LeHa Ha CTauTe M YCNyrnTe e 3a4b/KUTEeNIHA 33 BCAKA pe3epBauums.

B) BCMYKM LLeHW ca NPUIOKNMM 3a efiHa CTaA M n36paHUA Nepuos Ha NPecToi B MACTOTO 3a HacTaHsABaHe,
BK/IHOYMTE/IHO YCAYTUTE, MOCOYEHN B ONMCAHMETO Ha cTasTa. [py BbTPELIHUTE OKYMEHTU Ha MACTOTO 33
HacTaHsABaHe Toi TpAbBa Aa nocouu B Travelline: Booking Engine npenopbyMTenHaTta LeHa Ha ycayraTa,
BKNHOUYMTE/HO BCUYKM AaHbLUM. HO LieHnTe moraT Aa 6baaT noKasaHu 6e3 HAKOM MeCTHM AaHblM U TaKCK.

I') BCUUKK LLeHn, NocoYeHn B cucTemaTa 3a OHNalH pe3sepBaunn TraveILine, Ca 3agaJeHN B CbOTBETHATA BanyTa.

CurypHocT Ha MHpOopMaLUATa

a) laHHWTe, BbBEAEHM OT KANEHTA, Ce TPaHChepMpaT A0 MACTOTO 3a HAaCTaHABAHE CaMo B CTEMEHTAa, HeobxoaMma
3a pe3epBupaHe Ha CTaun B M36PaHOTO MACTO 3a HacTaHABaHe. OCBEH TOBA AaHHWUTE, BbBEAEHMU OT KAWEHTa, MoraTt
Aa 6baaT M3N0A3BaHU 33 NpeaBaHe Ha TpeTaTa CTPaHa. TakMBa TPEeTM CTPaHM MOFaT Aa Ce CBbPKAT C KAMEHTa No
e/IeKTPOHHa MoLLia, HanpMmep, 3a Aa Nosy4yaT ob6paTHa Bpb3Ka 33 KAYeCTBOTO Ha ycayraTa. B cbLioTo Bpeme,
KOFaTo KAMEHTHLT NOJIyYM MbPBOTO €/IEKTPOHHO MMCMO OT TPETa CTPaHa, TOM WU TA MMa Bb3MOXKHOCT A3 OTKaKe
nocneagaly, MemanHr.

6) Cbrnacasaliku ce ¢ Teaun Ycnosus 3a ycayrn ot CNOPA3YMEHUETO C MOTPEBUTENA KNMEHTBHT ce cbrnacasa CbC
CbbMpaHeTo, CMCTEMATM3UPAHETO, HAaTPYNBAHETO, CbXPaHEHNETO, NOA06PABAHETO (aKTyaIM3NPAHETO,
NpomsAHaTa), U3N0N3BAHETO, NPEXBBPAAHETO KbM M36PaHOTO MACTO 3a HACTaHABAHE, HEMEPCOHAIM3NPAHETO,
NpPemMaxBaHEeTO Ha IMYHUTE UM AaHHU: GaMUAUA, UMe, UMelin agapec, TenepoHeH HoOMep, rpaxaaHcTeo. Tesun
JIMYHM JQHHWU Ce U3UCKBAT 3a Aa Ce NPeAOoCTaBAT Ha KIMEHTUTE YCAYTUTE WAW Aa Ce OTTOBOPM HA UCKAHMATA Ha
KnmeHTuTe. MocoyeHnTe IMYHU JAHHW Ce NMOKA3BaT BbB Bayyepa, OTYETHU NUCTOBE U CHETOBOAHW AOKYMEHTMU.
KnneHTLT AaBa cbrnacue 3a U3BbpLUBaHE HA AENCTBUA, KOUTO HE NPOTMBOPEYAT Ha AEeMCTBALLOTO
3aKoHoAaTencTBo Ha Pyckata ®epepauma n Ha Penybanka Bbarapma no oTHOWEHME Ha IMYHUTE AaHHWU. U CbLyo u
3a NoCTUraHe Ha LennTe, onpeaeneHn B YCNOBUATA 3a YCAYTU, BKAKOYUTENHO: OHNAMH pe3epBauma Ha n3bpaHo


mailto:info@alba-hotel.com
mailto:reservations@alba-hotel.com
http://www.alba-hotel.com/
http://www.facebook.com/HotelAlbaSunnyBeach

O
ALBA

MACTO 3a HaCTaHABaHe, N3roTtBAHE Ha OTYETU U CHETOBOAHA AOKYMEHTALMNA, KAKTO U 3a NOJZly4aBaHe Ha o6paTHa
MHd)OpMaLI,Mﬂ 3a Ka4eCTBOTO Ha ycnyraTta B pe3epBnUpaHOTO MACTO 3@ HAaCTaHABAHE.

B cnyqai/'l Ha npeaocCtaBAHe Ha K/IMEHT Ha peKN1aMHU U MapPKeTUHIOBU MaTepuaiu, TOW AN 1A e nonyvym 1
Bb3MOXHOCT Aa Cce OoTnuile OT N0J1ly4aBaHETO Ha TaKMBa MaTepunain B 61>p,e|.u,e.

PasHu

Usanata nHpopmauma B Travelline: Booking Engine e KoMB1HMpPaHa c BUCOKA TOYHOCT. HO MOXKe Aa MMa HAKOM
rPeLKn U NnevyaTHU rpewkmn. Uanata nHpopmauma, cBbp3aHa C MACTOTO 33 HAaCTaHABAHE, KaTO CHUMKM, OMMCaHKne
Ha MACTOTO 3a HaCTaHABAHE, ONUCAHME HA NOMELLEHMATA, YCYTU, LEeHU U Ap., ce nocTasa B Travelline: Booking
Engine oT pbkoBOAgMTENNTE HA MACTOTO 3a HacTaHABaHe. MACTOTO 3a HacTaHABaHe € OTFTOBOPHO 33 BCUYKMU
HETOYHOCTU, KOUTO ce nosaBsABaT B MHGopmaumsaTa. HamumeHosaHueTto Travelline n noroto Travelline cbyeTasar
perncTpMpaHaTta TbProBCKa Mapka Ha Travelline. [lpyrMte HAMMeEHOBaHMA Ha NPOAYKTU UAN GUPMK, CMOMEHATU B
Tasu yeb-ycnyra, morat ga 6b4aT perncTpupaHm TbProBCKM MapKM Ha TEXHUTE NpUTeXaTenu.

OTroBopHoOCT

Mpu n3nonssaHeTto Ha Travelline: Booking Engine 1 cblio Taka npu o6paboTKaTa Ha pe3epBauusTa Buece
cbriacsaBaTe C yc/10BUATa Ha HactosawmTe Ycnosus 3a yeayrn ot CMOPA3YMEHUMETO C NMOTPEBUTE/A. B chyyai
Ha Hecbrnacme ¢ HAKOE OT roPenoCcoYeHmnTE YCA0BUA, HAE CUTHO NpenopbyBamMe Aa crpeTe U3nosn3BaHeTo Ha
Travelline: Booking Engine. MpoabnkaBaHeToO Ha M3non3BaHeTo Ha Travelline: Booking Engine ce cunTa3a
HeZBYCMUCAEHO NMPUeMaHe Ha BCUYKM YC/I0BMA HA ToBa CnopasymeHue.

Mpun Bb3HMKBaHe Ha BbMPOCKU, MOA CBbPKETe Ce C HAC Ha:

Hotel Alba, Sunny Beach

E-mail: info@alba-hotel.com / reservations@alba-hotel.com
Tel +359 878 733399 / +35955422257

Hotel Reception +35955422280

www.alba-hotel.com

www.facebook.com/HotelAlbaSunnyBeach
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